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MEMORANDUM
27 February 2020

TO : ALL GAMING SITE OPERATORS (BINGO GAMES)
ALL GAMING SITE OPERATORS (ELECTRONIC GAMES)
ALL GAMING SITE OPERATORS (POKER GAMES)

FROM : THE ASSISTANT VICE PRESIDENT, GLDD

SUBJECT : REITERATION ON SECURITY AND SAFETY MEASURES
REGARDING NOVEL CORONAVIRUS (COVID-19)

We refer to our 4 February 2020 memorandum enjoining all concerned Operators to
keep abreast with the medical updates/bulletin by the World Health Organization
(WHO) and the Department of Health (DOH) on the The Novel Coronavirus (COVID-
19) or Wuhan Coronavirus.

At the same time, all were directed to practice the safety measures recommended by
the DOH or introduce alternatives such as readily available alcohol/alcogel
dispensers in their respective gaming sites in order to prevent further spread of the
COVID-19.

Hence, we reiterate that all concerned Operators must adhere to the
recommendations of the DOH and all PAGCOR-issued memoranda regarding the
matter.

Relative thereto, the Compliance Monitoring and Enforcement Department (CMED)
shall conduct inspection/verification on the implementation of the above among all
gaming sites.

For your guidance and compliance.

Thank you.
Sincerely,

|/
ANGELINE P. ICA< ENTIENZA
Assistant Vice-Pfesident

Gaming Licensing and Development Department

Encl: 24 February 2020 GLDD Memorandum Re: SECURITY AND SAFETY MEASURES
REGARDING NOVEL CORONAVIRUS (2019-NCOV)
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MEMORANDUM
February 4, 2020

TO : ALL GAMING SITE OPERATORS (BINGO GAMES)
ALL GAMING SITE OPERATORS (ELECTRONIC GAMES)
ALL GAMING SITE OPERATORS (POKER GAMES)

FROM : THE ASSISTANT VICE PRESIDENT, GLCD

SUBJECT : SECURITY AND SAFETY MEASURES REGARDING NOVEL
CORONAVIRUS (2019-NCOV)

The Novel Coronavirus (2019-nCov) or Wuhan Coronavirus has raised major health
and economic concerns worldwide. The World Health Organization (WHO) and the
Department of Health (DOH) are continuously issuing medical updates/bulletin on the
matter to inform the general public of the real and current status of the infection to
correct inaccurate information so as not to cause panic.

The DOH recommends the following to the general public to reduce the exposure to
and transmission of the disease:

e Practice frequent and proper hand washing.

When coughing and sneezing, cover mouth and nose with flexed elbow or
tissue — throw tissue away immediately and wash hands.

Avoid close contact with anyone who has fever and cough.

Avoid touching your eyes, nose or mouth with unwashed hands.

Ensure that food is well-cooked.

Maintain a healthy lifestyle to boost immunity.

In line with this, all Operators are encouraged to practice these safety measures or
introduce alternate ones such as readily available alcohol/alcogel dispensers in their
respective gaming sites in order to prevent further spread of the 2019-nCov.

For more info and updates, please visit the link https://www.doh.gov.ph/2019-nCOV

For your guidance.

Gaming Ligensing and’Development Department
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