Republic of the Philippines
Bangsamoro Autonomous Region in Muslim Mindanao

OFFICE OF THE CHIEF MINISTER

Bangsamoro Government Center, Governor Gutierrez Avenue, Rosary Heights VII, Cotabato City 9600

MEMORANDUM .

Circular Np.(} 8 &

Series 0of 2025 7‘

TO : All MINISTRIES, OFFICES, AND AGENCIES
Bangsamoro Autonomous Region in Muslim Mindanao

SUBJECT s CREATION OF TECHNICAL WORKING GROUP FOR THE
INTEGRATION, DEVELOPMENT, AND IMPLEMENTATION OF
BGOV SuperAPP

DATE : 03 Safar 1447 AH | 29 July 2025

Section 66 (h), Title 11, Book IV of the Bangsamoro Autonomy Act No. 13, otherwise known
as the Bangsamoro Administrative Code provides that the Bangsamoro Information and
Communications Office (BICTO) shall administer the implementation of major programs,
activities and projects relating to ICT within the Bangsamoro Autonomous Region in
Muslim Mindanao.

In pursuit of the Bangsamoro Government’s vision for digital transformation, and in
alignment with BICTO’s mandate to lead and implement innovative solutions in digital
governance, the development of the BGOV SuperApp is hereby formally initiated. This
flagship application will serve as a centralized digital platform for the efficient delivery of
regional government services and information to the Bangsamoro people, reinforcing the
region’s commitment to accessible, transparent, and citizen-centered governance.

To facilitate effective planning, coordination, and implementation of the initiative, a Phase
1 Technical Working Group (TWG) is hereby constituted.

I.  Objectives of the TWG

The TWG shall:

=

Lead the planning, technical development, and deployment of the BGOV Application;

2. Ensure the integration of key government programs and services across concerned
ministries, and offices;

3. Uphold security, usability, and service efficiency in the app’s design and
infrastructure; and

4. Provide technical expertise and oversight throughout BGOV’s development.

II. Composition of the TWG

The TWG shall be composed of the coordinators and technical representatives from the
following ministry/office /agency:

Ministry/Office/Agency System
Bangsamoro Information and BGOV
Communications Office




Office of the Cabinet Secretary

Community Monitoring and Actionable
Concerns Tracking System (CM-ACTS)

Information and Communications Office

Bangsamoro Job Portal

Office of the Chief Minister

Ayudang Medikal mula sa Bangsamoro
Government (AMBaG)

Ministry of Social Services and
Development

Bangsamoro  Critical  Assistance in
Response to Emergency  Situations
(BCARES)

Ministry of Labor and Employment

Mole Job Portal

Bangsamoro Information Office

News and Current Events

Ministry of Science and Technology

Ministry of Basic, Higher and Technical
Education

Scholarship Programs

The TWG members are hereby enjoined to issue a designation assigning two (2)
technical staff from their respective offices on or before 10 August 2025. The designated
personnel should have a background in systems development, content management, or
application development. Additionally, they shall actively participate in the TWG and
coordinate their office’s system integration requirements, content updates, and
deployment considerations in relation to the BGOV SuperApp.

IIIl. Duties and Responsibilities

1. Define integration requirements for each priority digital services;
2. Ensure regular coordination among offices to maintain accuracy and relevance of

content and service features;

3. Provide guidance on system security, user data privacy, and app compliance with

national and regional standards;

4. Propose strategies for user testing, feedback collection, and app updates; and
5. Submit regular updates to the ICTISD-Digital Governance and Innovation System.

Your coordination will greatly contribute to the success of this significant initiative.

For questions and/or other clarification, you may contact the BICTO through Mr. Faisal P.

Imam at 09171449195.
For guidance and compliance.

By Authority of the Chief Minister
ABDULRAOF A. MACACUA

MOHAMMABW S. YACOBR, Ph.D.
Senior Minister ¥
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