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In order to streamline all the processes at the Department of Migrant Workers and
in conjunction with the Ease of Doing Business and Efficient Government Service
Delivery Act of 2018 or Republic Act 11032, all the operating units shall process all the
necessary documents of the Overseas Filipino Workers (OFWs) and stakeholders within
three (3) working days.

If such processes are not addressed within the aforementioned time frame, the
office concerned should forward to the Office of the Secretary of the DMW the document
with the explanation why the document is not being released. The public is encouraged to
bring to the secretary’s attention any undue delays in processing.

For the information and guidance of all concerned

Issued this 2vd day of June 2022, Mandaluyong City

Secretary %
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